How to run Mandarin Tutor on Vista CD-ROM learning Kit Last modified : Feb. 24, 2009

Fixing Issues when running Mandarin Tutor in Vista

1: Install Service Pack 1
If you are not sure whether your system is installed with Service pack 1, please
follow the steps below and check.

Step 1. Click “Start” button

Step 2. Right-Click “"Computer”

Step 3. Select “Properties”

You will see a system window popped up as below

|'® » Control Panel » Systern and Maintenance » System

Tasies View basic information about your computer
¥ Device Manager

Windows edition

¥ Remote settings

Windows Vista™ Ultirmate

F.:; System protection ] . ) :
Copyright © 2007 Microsoft Corporation. All rights reserved.

¥ Advanced system settings [ P ]

System

System will show “Service Pack 1” in the area with red border if Service Pack 1 is

installed.

Download and install Service pack 1

Please download Service Pack 1 from URL below.

Windows VISTA x86(32Bits Operation System):
http://www.microsoft.com/downloads/details.aspx?Familyld=B0OC7136D-5EBB-41
3B-89C9-CB3D06D12674&displaylang=en

Windows VISTA x64(64Bits Operation System):
http://www.microsoft.com/downloads/details.aspx?Familyld=874A414B-32B2-41
CC-BD8B-D71EDASECO7C&displaylang=en

Service Pack 1 information webpage:

http://technet.microsoft.com/en-us/windows/bb738089.aspx

2009© New Concept Mandarin Limited Prepared by Online Team Page 1 of 7


http://www.microsoft.com/downloads/details.aspx?FamilyId=B0C7136D-5EBB-41
http://www.microsoft.com/downloads/details.aspx?FamilyId=874A414B-32B2-41
http://technet.microsoft.com/en-us/windows/bb738089.aspx

How to run Mandarin Tutor on Vista CD-ROM learning Kit Last modified : Feb. 24, 2009

2: Run under compatible mode

You can also run “Mandarin tutor” under compatible mode. Please follow the steps

below,
Step 1. Click “Start” Button
Metwork
Connect To
Control Panel
Default Programs
Printers

Help and Support

» Al Programs

Siortsearcn _______~ Ji§{0]
p—

i e

Step 2. Click ™ All Programs”

Step 3. Click "New Concept Mandarin Tutor” from program list

. Mew Concept Mandarin Tutor

o
Picgame | Metwork
".ﬁ' Picgame Help

. Startup Connect To
| SysAD Tools I

Control Panel
Default Programs

Printers

Help and Support

Step 4. Right-Click “Picgame”, Select “Properties” from popup menu.
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Cut
Copy

Delete

Rename

Properties

Step 5. Select “"Compatibility” from Tab menu.

Last modified : Feb. 24, 2009

Details | Previous \Versions

Shortout | Compatibility

if you have problems with this program and it worked comectly on
an earier version of Windows, select the compatibilty mode that
matches that eardier version.
Compatibility mode
[] Run this program in compatibility mode for:

Windows XP (Service Pack 2)

Settings
[] Run in 256 colors
[] Run in &40 420 screen resalution
[ Disable visual themes

[ Disable desktop composition
[ Disable display scaling on high DF| settings

Privilege Level

[] Run thiz program as an administrator

Show settings for all users

0K || Cancel
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Step 6. Select “Run this program in compatibility mode for:”, and select
“Windows XP (Service Pack2)”.

| Details | Previous \Versions
General | Shortcut | Compatibility

if you have problems with this program and it worked comectly on
an earier version of Windows, select the compatibilty mode that
matches that eardier version.

Compatibility mode

Run this program in compatibility mode far:
| Windows XP (Service Pack 2) v

Settings
[] Run in 256 colors
[] Run in &40 420 screen resalution
[ Disable visual themes

[ Disable desktop composition
[ Disable display scaling on high DF| settings

Privilege Level

[] Run thiz program as an administrator

Show settings for all users

0K || Cancel || Apply

Click “OK".
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Run this program again. If it can not resolve problem, please repeat these step,

but select “Windows 98/Windows Me"” from list:

Details | Previous \Versions
Shortout | Compatibility

if you have problems with this program and it worked comectly on
an earier version of Windows, select the compatibilty mode that
matches that eardier version.

Compatibility mode

[¥] Run this program in compatibility mode for:
[Windnws 58 / Windows Me -

Settings
[] Run in 256 colors
[] Run in &40 420 screen resalution
[ Disable visual themes

[ Disable desktop composition
[ Disable display scaling on high DF| settings

Privilege Level

[] Run thiz program as an administrator

Show settings for all users

0K || Cancel || Apply
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Error display of Pinyin characters
If you find strange characters appear instead of Pinyin characters, please follow the
steps below to solve.

Step 1. Run “Control Panel”, click “User Accounts and Family Satety”

ol | » Control Panel » |4
. Eﬂ“mf _chl i ' System and Maintenance User Accounts and Family
LI S aet started with Windows % Safety
Back up your computer ¥ Set up parental controls for any user
¥ Add or remove user accounts
Security

Check for updates

v Appearance and
Check this computer’s secunty status h

Allow a program through Windows F_}e rsonalization
Y Eirewiall Change desktop background

Step2. Click “User Accounts”

il B 2 s Control Panel » User Accounts snd Family Safety »

Control Panel Home U A .
Ser Accounts
Systemn and Maintenance e fpicture | % Add or remove user accounts

Change your Windows password

Security

Metwork and Internet
Parental Controls

X €n ] {
Hardware and Sound WY Set up parental controls for any user | I View activity reports

Step 3. Click “Ture User Account Control on or off”

Bl . « User Accounts and Family Safety » User Accounts

Tasks

Make changes to your user account

Create a password recet dik

F-'1un.!r_;c vour nebwork Change your pasgword ——

passwords Remove your passward

Manage your file encryption Change your picture
certificates

Configure advanced user )
profie properties ) Manage ancther account

(f Tum User Account Control on or cf‘.‘)

Change my erwvironment
vanables
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Step 4. uncheck the box of "Use User Account Control(UAC) to help protect your

computer”, and then click "OK".

IrB- User Accounts » Tum User Account Control On or Off ilirlsﬂm}

Turn on User Account Control (UAC) to make your computer more secure

User Account Control (UAC) can help prevent unauthonzed changes to your computer. We recommend that
ou leave UAC turmed on to help protect your computer,

Usk User Account Control (WAC) to help protect your computer

[ox ][ cance
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